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A Quick Guide to the PUZZLE project 
Course 
Tools and methods for supporting learnability for persons with ID: Competence 
development on the Easy to Understand methods focusing on Human Rights. 
The Puzzle course aims to support trainers/supporters of people with ID to empower 
them to live and function as independently as possible. 
The work conducted with trainers/supporters within the Puzzle project suggests that 
trainers are in need of enhancing their resources through ideas, suggestions and tools 
thematically grouped rather than following a conventional natured course. The project 
work has further demonstrated that persons with ID benefit most when a collaborative 
approach is applied between learner and trainers. Exploratory learning is supportive of 
the learnability potential of persons with ID. 
This “course” is founded on the understandings that emerged from the activities 
undertaken in the Puzzle project which was implemented between September 2015 and 
August 2017. The partnership involved in the process of building tools and 
understandings for supporting the challenging work done by trainers/supporters of 
persons with ID comprised of: FORTH (GR), SMIALEK (PL), JDC (LT), UEL (UK) and MTM 
(SE).  
The “course” put together here does not by any means address all the training needs of 
trainers/supporters of persons with ID. Such an attempt is unrealistic as the nature of 
their activity is diversified –driven by the level of ID, the persons with ID tacit knowledge 
and background, and the support system embedded in the national regulatory 
framework and its implementation. 
On the basis of the above the Puzzle project is hereby contributing to the “learning 
needs” of trainers a set of four distinct dimensions for awareness development and 
reflection that are essential for the support of persons with ID. Specifically, learning 
content of this training endeavor aims to facilitate  

 the drafting of texts in Easy-to-Read (EtR) format (Module 1) 

 the use of Multimedia for supporting learning of persons with ID, supported with 
Guides and Multimedia applications (Module 2) 

 the transformation of text into forms that are easily understandable by people with 
limited capabilities in reading: Easy-to-Understand (EtU) approach (Module 3) 

 the demonstration of content development based on the EtU approach (enriched 
with multimedia) as examples of what a trainer/supporter can achieve through a 
collaborative approach with persons with ID (Module 4) 

It is recommended that the content is used in a sequential manner. However, if the 
learner is well acquainted with the Easy-to-Read method he/she can skip the first 
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dimension/module and concentrate on the other three Modules. Yet it is suggested to 
use the EtR ‘Checklist’ as a self-assessment instrument. 
If the contents provided here do not suffice to enhance competence development of 
trainers/supporters of persons with ID, the Puzzle team is open to assist individual 
learners in any way deemed necessary so as to equip them to integrate the knowledge 
base, understandings and tools/applications to accommodate the learning needs of 
their trainees/supporters. 
 
Please contact us for any specific requests and we will support your efforts: Andy 
Minnion minnion@uel.ac.uk (RIX, UK), Kathy Kikis-Papadakis katerina@iacm.forth.gr 
(FORTH, GR), Lina Trebiene dienos_centras@hotmail.com (JDC, LT), Wojciech Dużewski 
duzewski@gmail.com (SMIALEK, PL), Ulla Bohman ulla.bohman@mtm.se  or though Get 
involved. 
 
We hope that the developed material will be interesting and useful for you and your 
learners and we invite you to share any resources that YOU develop through your 
interaction with our learning modules (please contact your national partner or through 
Get involved). 
 
  

http://www.puzzle-project.eu/docs/EN/IO1/IO1_EtRLearningMaterial_Checklist.pdf
mailto:minnion@uel.ac.uk
mailto:katerina@iacm.forth.gr
mailto:dienos_centras@hotmail.com
mailto:duzewski@gmail.com
mailto:ulla.bohman@mtm.se
http://www.puzzle-project.eu/index.php/en/get-involved
http://www.puzzle-project.eu/index.php/en/get-involved
http://www.puzzle-project.eu/index.php/en/get-involved


 

 

 
 

PUZZLE: Developing easy to read formats for people with intellectual disabilities 

 

Module 1: Easy-to-Read: Material about how to write easy-to-read 
information 
This module aims to facilitate the drafting of texts in Easy to Read (EtR) format. The 
module consists of two parts: In Part 1 of this module one can expect to get acquainted 
with the EtR method and how to implement it to produce text people with ID can read 
and understand. Part 2 aims to facilitate the transformation of EtR text to Easy-to-
Understand (EtU).  
 

 In order to… 
 

use the learning 
material … 

which… Notes 

Part 1 
EtR 

get acquainted 
with the EtR 
method and 
how to 
implement it 

 
Comprehensive 
Tutorial 

describes in detail the 
stages of creating text 
in a form suitable for 
people with limited 
capabilities in reading 

 

Checklist for 
writing Easy-to-
Read 
 

serves as a self-
assessment tool 

Part 2 
EtU 

get acquainted 
on how to 
transform EtR 
text to Easy-to-
Understand 
(EtU) 
 

Supplement 
 
 

describes the 
evolution of EtR text 
to EtU 

It is 
recommended to 
access these 
resources but 
revisit these once 
you have studied 
Modules 2 and 3 

To run a 
Workshop in 
Easy-to-Read 
 

guides trainers on 
how to organize and 
run a workshop for 
staff and other 
professionals on EtR 
and the concept of 
EtU 

 
Support on Module 1 can be sought by the Puzzle expert partner Ulla Bohman 
ulla.bohman@mtm.se Swedish Agency for Accessible Media (MTM, SE). 

  

mailto:ulla.bohman@mtm.se
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Module 2: Working with Multimedia 
This module aims to facilitate the use of Multimedia for supporting learning of persons 
with ID, supported with Guides and Multimedia applications.  
 

In order to… 
 

use the learning material … which… 

get familiarized with 
innovative ways of 
using ICT and 
multimedia 
technologies to engage 
people with ID actively 
in learning in new and 
accessible ways 

the manual of the developed 
short training course Multimedia 
Advocacy 

guides on how to use new 
media tools and EtR 
information in an effective 
way that serves people with 
IDs 

How to Guides is a series of 7 Training guides 
to engage people with IDs 
actively in learning in new and 
accessible ways 

Video Lectures consists of 8 videos presenting 
different aspects of 
Multimedia Advocacy 

Support on Module 2 can be sought by the Puzzle expert partner Andy Minnion 
minnion@uel.ac.uk  RIX Research & Media, University of East London (RIX, UK). 

Module 3: The Easy-to-Understand approach  
This module aims to facilitate the transformation of text into forms that are easily 
understandable by people with limited capabilities in reading. The module introduces 
“Easy-to-Understand” (EtU), an approach developed within the Puzzle project as a 
solution to the information challenges that our learners with ID face in relation to 
understanding their Human Rights. EtU is an inclusive ‘co-production’ approach that 
upgrades the EtR method by enhancing information presentations with use of Web, 
multimedia and digital tools –in other words, different modes of communication and 
not just reading. EtU requires the active engagement of persons with ID.  

In order to… use the learning material … which… 

get familiarized with 
the EtU approach to 
transform texts into 
forms that are easily 
understandable by 
people with limited 
capabilities in reading 

Easy-to-Understand (EtU) 
approach 

introduces the approach 

example of this 5-step PUZZLE 
Approach 

supplements the description 
of the approach 

Manifesto provides useful information on 
implementing this approach 
(developed during the Puzzle 
Symposium by persons with ID 
/self-advocates themselves) 

Support on Module 3 can be sought by any of the Puzzle partners or though Get involved. 

mailto:minnion@uel.ac.uk
http://www.puzzle-project.eu/index.php/en/get-involved
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Module 4: Examples of Human Rights materials  
This module demonstrates content development based on the EtU approach (enriched 
with multimedia) as examples of what a trainer/supporter can achieve through a 
collaborative approach with persons with ID. This material includes advisory content, 
learning session plans and self-learning materials in various media formats on Human 
Rights.  

In order to… use the learning 
material … 

which… Notes 

be introduced to 
the Puzzle project 
‘Informative 
Documents’ 
(resources that 
includes advisory 
content, learning 
session plans and 
self-learning 
materials in 
various media 
formats on 
human rights) 

Questions and Answers 
about Project Puzzle’s 
Informative 
Documents. 
 

provide information 
on:  
What do we mean by 
‘Informative 
Documents’;  
How many important 
documents on the 
issues of Human Rights 
are adapted to the 
needs of people with 
ID;  
How can professionals 
help people with ID to 
access easy to read and 
easy to understand 
information on the 
issues of Human 
Rights? 

It is highly 
recommended to 
study the document 
“Informative 
documents in "easy to 
read" format and 
teaching and learning 
materials on the 
issues of human rights 
using the "easy to 
read" method for 
persons with 
intellectual 
disabilities”  

access examples 
based on EtU 
approach and  
related to Human 
Rights issues  

in English 
Informative documents 

aim to serve as 
examples of good 
practice that will 
inspire people with ID 
and professionals 
working with people 
with ID in other 
countries and 
organizations to make 
their own EtR and EtU 
products 

These Informative 
documents can be 
accessed also through 
mobile devises such as 
smart phones and 
tablets using the 
specially designed 
PUZZLE App. 
 

in Greek 
Πληροφοριακά 
Κείμενα / Υλικό 

in Lithuanian 
Lengvo skaitymo ir 
langvo supratimo 
gerosios praktikos 
pavyz 

in Polish 
Dokumenty 
informacyjne.  
 

https://sites.google.com/rixmedia.org/puzzle
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Complementary resources 
Study on understanting the needs of people with ID 
To better understand the needs of people with ID (availability of materials, 
appropriateness of presentation and ease of access) a Study with adults with ID was 
conducted in the frame of the PUZZLE Project.  The study showed that it is not easy for 
people with ID to understand the concept of Human Rights. EtR and EtU information is 
fundamentally important to ensure that people with ID have the right to be equal and 
included. For this it is highly recommendable to read the following documents: 

 Full Report on the “Diagnosis of comprehension difficulties of informative texts 
and texts related to human rights by people with intellectual disabilities in 
Greece, Poland and Lithuania” –charts comparative analysis and synthesis of the 
results, and provides conclusions and recommendations on the implications for 
information design and production for the effective inclusion of intellectually 
disabled citizens 

 Executive / Localized Summary of the Report in Greek, Polish and Lithuanian 

 Leaflet “Making our Human Rights Easy to Understand -Developing knowledge 
on human rights for people with ID: Recommendations for improving the 
potential for engagement, understanding, learning and self advocacy”  

 

International Symposium: ‘Easy to Read becomes Easy to Understand!’  
The Project PUZZLE Symposium (Heraklion, Crete, on June 8 2017 –followed next day by 
two half-day workshops) focused on innovative practices aiming to facilitate greater 
access to information and promotion of Human Rights for persons with ID.  
All this material (videos and presentations) is available through Puzzle Symposium 
 

Assessment 
Puzzle resources that can serve as self-assessment tools for professionals / trainers / 
supporters:  

 Checklist for writing Easy-to-Read → self-assessment on composing text that is 
in line with the EtR method 

 ‘Manifesto’ → self-reflection on the active engagement of persons with ID in the 
process of content development 

 Improving the potential for engagement, understanding, learning and self 
advocacy → ability testing to comply with learning needs of persons with ID in 
relation to Human Rights. 

 
 
 

http://www.puzzle-project.eu/docs/EN/IO3/IO3_Final.pdf
http://www.puzzle-project.eu/docs/EN/IO3/IO3_Final.pdf
http://www.puzzle-project.eu/docs/EN/IO3/IO3_Final.pdf
http://www.puzzle-project.eu/docs/EL/IO3/IO3_ExecutiveSummaryGR.pdf
http://www.puzzle-project.eu/docs/PL/IO3/IO3_ExecutiveSummaryPL.pdf
http://www.puzzle-project.eu/docs/LT/IO3/IO3_Executive%20summary_LT.pdf
http://www.puzzle-project.eu/docs/EN/IO3/PuzzleLeaflet.pdf
http://www.puzzle-project.eu/docs/EN/IO3/PuzzleLeaflet.pdf
http://www.puzzle-project.eu/docs/EN/IO3/PuzzleLeaflet.pdf
http://www.puzzle-project.eu/index.php/en/the-project/the-symposium
http://www.puzzle-project.eu/docs/EN/IO1/IO1_EtRLearningMaterial_Checklist.pdf
http://www.puzzle-project.eu/index.php/en/the-project/the-symposium/the-puzzle-manifesto
http://www.puzzle-project.eu/docs/EN/IO3/PuzzleLeaflet.pdf
http://www.puzzle-project.eu/docs/EN/IO3/PuzzleLeaflet.pdf

